Derby City Council — Response

ID Reference FOI177832187

Date 23/07/2025

Information Requested

Response

1) Please provide a list of current
domiciliary care providers
commissioned by the Local
authority. Next to each provider
please include within the
information whether or not each
provider is part of a framework
agreement, block contract, spot
purchase or other arrangement
(please specify)

Icare

Blay

Profad
Bhandal care
Mediline

Framework providers:
Derbyshire Care services
Fosse

Nationwide

Off Framework providers:
Caringlinks

Choice Support & Care Services
Complete Nursing Services Ltd
Ellie Sunrise Healthcare
Highland Ornate Limited

Home Support Services

LAM Services Limited

MM Care Services

NASSH Healthcare Ltd
Pathway to Care

Sentricare

Up 24 Seven Services

Wise Home Care

2) How many referrals have not

Supported living : Six

been fulfilled by providers in each 1- 14hrs 1:1 per week with
of the previous three calendar accommodation but no core or night
: : : support.
months !n the following areas: 2- 21hrs 1-1 per week with
(please include total hours for accommodation with day time core
each package) support. No night support.
3- 14hrs 1:1 per week with
accommodation, request to be placed
Supported living out of area. : .
4- 6hrs 1:1 per week with accommodation,
Domiciliary care no shared core or night needs.
5- 7hrs 1:1 per week with accommodation,
no shared core or night needs.
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6- 21hrs 1:1 per week with
accommodation with day time core
support and sleep night.

Domiciliary care - Zero

3) Please provide the number of
children assessed as requiring
complex care or domiciliary care
who are currently awaiting a care
package along with the average
waiting time. Please specify if the
complex care relates to physical
care (ie tracheostomy) or
complex by way of learning
disability or mental health
including autism. ( Please
specify children over the age of
16 (in terms of numbers of cases)

2 young people with learning disabilities.

4) What proportion of domiciliary
care and complex care packages
are commissioned via Spot
Purchase and what is the total
value of this? Please provide the
figures for the last two years.

We have a Home Care Framework which
current value is - £435678.5 per week.

We do not hold the figures for the previous
year.

We have a supported living Framework
effective from 04.07.2025, prior to this we
operated a closed DPS. Total contract value of
the DPS was around £18.2m each year for the
last two years (exact figures not to hand).

5) how many clients/service
currently require supported living
accommodation with such needs
at the time of writing this email?

We have 17 current open referrals for the
Supported Living Framework, all of which have
either received bids or are pending further
feedback from social care teams.

6) How many children have been
placed into unregulated
care/crisis packages in the last 6
months by your local authority?
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7) Who are your current awarded
providers?

For Homecare:
Derbyshire Care services
Fosse

Icare

Profad

Bhandal care

Mediline

Blay

Nationwide

For Supported Living:

Action Deafness

Angel And Star Care Services Ltd
Bright Intergrated Ltd

Bwa Health & Care Services Ltd
Care Givers Ltd

Community Links Derby Cic
Creative Support

Cristal Healthcare Services Ltd
Dkm Healthcare Limited

Eden Housing & Support Ltd

Ellie Sunrise Healthcare Ltd

First Choice Medical Solutions Ltd
Fosse Healthcare

Global Support & Care Ltd

Icare

Js Supported Living Services Ltd
Key2care T/A Derbyshire Care Services
Lily Of The Valley Care Ltd
Lordgrace Ltd

Nassh Healthcare Ltd

Nationwide Care Services Ltd
Nova Care Staffing And Recruitment Limited
Oaklands Support

Possabilities Cic

Profad Care Agency Limited
Quality Care (Em) Ltd

Ridgeview Supported Living Ltd
Right Care Service Ltd

Rose Mount Supported Living Ltd
Shiloh Healthcare Services
Starlight Healthcare

Thera Trust - Thera East Midlands
Transforming Support

Voyage

Wise Home Care Limited
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Please note, the following applies, if the response includes council officers (or
other officers) names.

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided for direct marketing, you need to be registered
with the Information Commissioner to process personal data for this purpose. You
must also check that the individual (whom you wish to contact for direct marketing
purposes) is not registered with one of the Preference Services to prevent Direct
Marketing. If they are you must adhere to this preference. You must also ensure you
comply with the Privacy Electronic and Communications Regulations (PECR). For
more information follow this Link www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names and
contact details under FOI does not give consent to receive direct marketing via any
media and expressly does not constitute a ‘soft opt-in’ under PECR.
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