Derby City Council — Response

ID Reference FOI1699551434

Date 20/06/2025

| am writing to request information under the Freedom of Information Act 2000 regarding

your council’s IT infrastructure, with a

specific focus on data storage and cloud adoption.

Please provide responses to the following questions:

Information Requested

Response

1. Data Centres and On-Premise
Facilities

la. How many data centres,
server rooms, or similar on-
premise facilities are currently
operated or managed by the
council?

1b. Please provide a breakdown
of each type.

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.qgov.uk/cyber-foi/ for more
information about non-disclosure reasons.

2.Data Storage

2a. What is the breakdown of the
council’s data stored across the
following environments?

Please provide either the
percentage or numerical
breakdown for each type:

- On-premise
- Public cloud
- Private cloud

- Hybrid (a mix of on-premise and
cloud)

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.gov.uk/cyber-foi/ for more
information about non-disclosure reasons.

3. Cloud Migration

3a. Has the council migrated any
data or services to the cloud in
the past three years?

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
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3b. If applicable, can you provide
a list of systems migrated (e.g.,
HR, CRM, Finance, etc.)?

3c. If applicable, please could you
provide the cloud service
provider(s) used for each
migration?

https://derby.qgov.uk/cyber-foi/ for more

information about non-disclosure reasons

4. Cloud Adoption Policy

4a. Does the council have a
formal cloud adoption policy?

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.qgov.uk/cyber-foi/ for more

information about non-disclosure reasons

5. Cloud Data Location
Monitoring

5a. Does the council monitor the
physical location of its cloud-
hosted data (answer yes or no)?

5b. If applicable, please can you
provide how this is tracked?

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.gov.uk/cyber-foi/ for more
information about non-disclosure reasons

6. Financial Information on IT
Infrastructure

6a. For the past five years, can
you provide the annual spend on
your IT Infrastructure?

6b. If applicable, please provide
the breakdown of spend for each
year of the last 3 years and for
each of the following categories:

- Hardware (Servers, Computers,
Network Devices, Storage
Systems)

- Software
- Networks

- Data Centres

Section 31(3) Law Enforcement Exemption
We neither confirm nor deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.gov.uk/cyber-foi/ for more
information about non-disclosure reasons
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- Cloud Infrastructure (laas,
PaaS, SaaS)

- Security Systems
- IT Service Management

- External consultancy for cloud
migration or IT modernisation

Please note, the following applies, if the response includes council officers (or
other officers) names.

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided for direct marketing, you need to be registered
with the Information Commissioner to process personal data for this purpose. You
must also check that the individual (whom you wish to contact for direct marketing
purposes) is not registered with one of the Preference Services to prevent Direct
Marketing. If they are you must adhere to this preference. You must also ensure you
comply with the Privacy Electronic and Communications Regulations (PECR). For
more information follow this Link www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names and
contact details under FOI does not give consent to receive direct marketing via any
media and expressly does not constitute a ‘soft opt-in’ under PECR.
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