
 

Page 1 of 2 
 

Derby City Council – Response 

ID Reference FOI326743227  

Date 29/05/2025 

 
 

Information Requested Response  

I am writing to formally request 

information under the Freedom of 

Information Act 2000. Please 

provide the following details 

regarding payments for Business 

Rates and Council Tax refunds: 

1. The sort code and account 

number from which refunds for 

Business Rates and Council Tax 

are paid. 

 

 

 

 

Sort code 30 92 59  

Bank account 00006306 

2.The exact wording that appears 

on payments issued from your 

bank accounts (e.g., CX190707 

BURNLEY BOROUGH CO 

40151791206850). 

DERBY CITY COUNCIL (and then appropriate 

reference number)  

3.The contact telephone number 

and email address for your 

Council Tax and Business Rates 

teams. 

01332 642428 serves both. 

council.tax@derby.gov.uk, 

business.rates@derby.gov.uk 

4.The contact telephone number 

and email address for your 

Accounts Payable/Finance 

teams. 

01332 643185, 

PaymentQueries@derby.gov.uk 

 
 

Please note, the following applies, if the response includes council officers (or 

other officers) names. 

If you are a company that intends to use the names and contact details of council 

officers (or other officers) provided for direct marketing, you need to be registered 

with the Information Commissioner to process personal data for this purpose. You 

must also check that the individual (whom you wish to contact for direct marketing 

purposes) is not registered with one of the Preference Services to prevent Direct 
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Marketing. If they are you must adhere to this preference. You must also ensure you 

comply with the Privacy Electronic and Communications Regulations (PECR). For 

more information follow this Link www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names and 

contact details under FOI does not give consent to receive direct marketing via any 

media and expressly does not constitute a ‘soft opt-in’ under PECR. 

 

http://www.ico.org.uk/

