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Derby City Council – Response 

ID Reference FOI730360191 

Date 28/04/2025 

 
 

Information Requested Response  

1. The name of the Financial 

Services software package 

Section 31(3) Law Enforcement Exemption  

We neither confirm nor deny we hold this 

information - please see the IT security/cyber 

security guidance published on our website at 

https://derby.gov.uk/cyber-foi/ for more 

information about non-disclosure reasons. 

2. The supplier of the Financial 

Services software 

Technology One UK Limited 

3. The annual contract value for 

2024/25 

£167,500 

4. The annual contract value for 

2025/26 if known 

£167,500 

5. The name and email for the 

Officer responsible for 

maintenance and upgrades of the 

financial Services software 

Lee Haynes, Head of Digital Enablement and 

Automation 

Lee.Haynes@derby.gov.uk 

6. Details of any intended change 

of Financial Services software in 

the forseable future 

Information not held. 

7. The names of systems which 

pass interface files to the 

Financial Services software and 

the nature of the services they 

facilitate. eg: MRI Orchard for 

Housing data, Northgate for 

NNDR, etc 

Section 31(3) Law Enforcement Exemption  

We neither confirm nor deny we hold this 

information - please see the IT security/cyber 

security guidance published on our website at 

https://derby.gov.uk/cyber-foi/ for more 

information about non-disclosure reasons. 

 
 

Please note, the following applies, if the response includes council officers (or 

other officers) names. 

https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
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If you are a company that intends to use the names and contact details of council 

officers (or other officers) provided for direct marketing, you need to be registered 

with the Information Commissioner to process personal data for this purpose. You 

must also check that the individual (whom you wish to contact for direct marketing 

purposes) is not registered with one of the Preference Services to prevent Direct 

Marketing. If they are you must adhere to this preference. You must also ensure you 

comply with the Privacy Electronic and Communications Regulations (PECR). For 

more information follow this Link www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names and 

contact details under FOI does not give consent to receive direct marketing via any 

media and expressly does not constitute a ‘soft opt-in’ under PECR. 

 

http://www.ico.org.uk/

