Derby City Council — Response

ID Reference FOI955099734

Date 28/12/2023

1.Do you have a Policy/procedure
that covers the use of WhatsApp
within the Council? This can be
either as a standalone
policy/procedure or as part of a
larger policy/procedure. If yes
please could you provide the
most recent copy.

Section 31(3) Law Enforcement Exemption

We can neither confirm or deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.qgov.uk/cyber-foi/ for more

information about non-disclosure reasons

2.1f you do not have any
policy/procedures please could
you let me know if you allow the
use of WhatsApp on Corporate
devices?

Section 31(3) Law Enforcement Exemption

We can neither confirm or deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.gov.uk/cyber-foi/ for more
information about non-disclosure reasons

3.1f you have answered no to the
above and yes to answer 2
please let me know if you have
any plans on introducing a
policy/procedure to cover the use

Section 31(3) Law Enforcement Exemption

We can neither confirm or deny we hold this
information - please see the IT security/cyber
security guidance published on our website at
https://derby.gov.uk/cyber-foi/ for more
information about non-disclosure reasons

Please note, the following applies, if the response includes council officers (or

other officers) names.

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided for direct marketing, you need to be registered
with the Information Commissioner to process personal data for this purpose. You
must also check that the individual (whom you wish to contact for direct marketing
purposes) is not registered with one of the Preference Services to prevent Direct

Marketing. If they are you must adhere to this preference. You must also ensure you

comply with the Privacy Electronic and Communications Regulations (PECR). For
more information follow this Link www.ico.org.uk
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For the avoidance of doubt the provision of council (and other) officer names and
contact details under FOI does not give consent to receive direct marketing via any
media and expressly does not constitute a ‘soft opt-in’ under PECR.

Page 2 of 2 ©\‘.—r
7

Derby City Council




