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Derby City Council – Response 

ID Reference FOI225956159 

Date 06/12/2023 

 

Some of the questions in this questionnaire allow for a quick answer, simply by 

deleting Yes or No as appropriate, but others require more detailed answers. We 

thank you in advance for doing your best to answer the questionnaire in the most 

complete way you can. 

If you have any reference materials relevant to your responses, please refer to these 
in your answers and also provide those as attachments alongside the completed 
form. 
 

1 What is the size of the resident population that your organisation serves? 

 Response: 261,400 

1.1 What percentage of the resident population in the area that your organisation 
serves are non-native English speakers? 

 Response: 78.7% of Derby residents reported their country of birth as 
England, making non-native 21.3% 

1.2 Does your organisation predict that the number of non-native English speakers 
living in the area that you serve will increase, reduce or stay the same in the 
next 5 years? 

 Response: Increase 

2 Does your organisation hire any professional written translation or 
spoken interpreting services to aid communication with people who may 
have difficulties understanding English? 

 Response: Yes 

2.1 If your organisation hires professional translation or interpreting services, for 
what type of material do you use these services? 

(E.g., do you hire professional translation services to translate website content, 
correspondence, legal documents? Do you hire interpreting services for 
meetings, interviews, anything else?) 

 Response: 

Translate correspondence, legal documents, training material 

Attend meetings of all kinds and Interviews 
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2.2 If your organisation hires professional translation or interpreting services, can 
you please provide figures for how much was spent by your organisation on 
these services and what percentage of your total expenditure this amounted to 
for the last 4 financial years? 

 Response: 
 

Financial 
year 

Translation & 
interpreting 
expenditure 

% of total 
expenditure 

2018/19: £ 362,687.77 0.16 % 

2019/20: £ 326,254.19 0.14 % 

2020/21: £ 168,190.43 0.07 % 

2021/22: £ 196,961.03 0.08 % 
 

2.3 Does your organisation predict that the percentage of spending on translation 
and interpreting services will increase, reduce or stay the same in the next 5 
years? 

 Response: Potential to increase from 2020/2022 figures as this was during 
Covid and reduced services/interactions 

3 Is machine translation (e.g. a translation app such as Google Translate) 
used in any way in your organisation? 

 Response: No 

3.1 If machine translation is used in your organisation, under what circumstances 
is it used? 
(Please specify by whom, in which context, using which tools, and the reason 
of use.) 

 Response: N/A – see Q3 response. 

4 Does your organisation follow a formal policy approving, prohibiting or 
regulating the use of machine translation tools in your organisation? 

 Response: N/A – See Q3 response. 

4.1 If your organisation follows a formal policy for the use of machine translation, 
can you attach a copy of such policy to your response and/or provide a link to 
where it can be accessed? 

 Response: N/A  

5 Has your organisation carried out a risk assessment of possible 
consequences, for your organisation and/or for the people the 
organisation serves, from the use of machine translation? 

 Response: N/A 

5.1 If your organisation has carried out a risk assessment of the use of machine 
translation, please can you specify the risks your organisation identified? 

 Response: N/A 
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6 Do you have an established line of accountability in the event of negative 
outcomes that may arise from the use of machine translation? 

(E.g., an incident caused by misinformation in an important document, or by 
miscommunication between staff and member of the public using a phone 
app.) 

 Response: N/A 

6.1 If you have an established line of accountability, can you explain how this 
guides response procedures to a possible negative outcome from the use of 
machine translation? 

 Response: N/A  

7 Is any training provided on the use of machine translation in your organisation? 

 Response: N/A 

7.1 If training is provided on the use of machine translation in your organisation, 
can you please provide an overview of the training offered? 

 Response: N/A 

8 Does your organisation have any other procedures in place to adjust your 
communication strategy for people who may have difficulties understanding 
English? If so, please explain. 

 Response:  

Other formats/languages messaging on printed booklets. Reachdeck toolbar 
on derby.gov.uk offers translation. 

9 If we would like to follow up with your organisation for the purpose of further 
research relating to translation and/or interpreting in your organisation, could 
you please provide the most suitable email address to contact? 

 Response: Fiona.colton@derby.gov.uk 

 

 

Please note, the following applies, if the response includes council officers (or 

other officers) names. 

If you are a company that intends to use the names and contact details of council 

officers (or other officers) provided for direct marketing, you need to be registered 

with the Information Commissioner to process personal data for this purpose. You 

must also check that the individual (whom you wish to contact for direct marketing 

purposes) is not registered with one of the Preference Services to prevent Direct 

Marketing. If they are you must adhere to this preference. You must also ensure you 

comply with the Privacy Electronic and Communications Regulations (PECR). For 

more information follow this Link www.ico.org.uk 

http://www.ico.org.uk/


 

Page 4 of 4 
 

For the avoidance of doubt the provision of council (and other) officer names and 

contact details under FOI does not give consent to receive direct marketing via any 

media and expressly does not constitute a ‘soft opt-in’ under PECR. 


