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Derby City Council – Response 

ID Reference FOI718584107 

Date 19/10/2023 

 
 

Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

Examples  Salesforce, Lagan CRM, 

Microsoft Dynamics; software of 

this nature. 

For example, iTrent, 

ResourceLink, HealthRoster; 

software of this nature. 

For example, Agresso, Integra, 

Sapphire Systems; software of 

this nature. 

1. Name of Supplier: 

Can you please provide 

me with the software 

provider for each 

contract? 

None Granicus MHR International UK 

Limited 

Technology One 

2. The brand of the 

software: Can you please 

provide me with the actual 

name of the software. 

Please do not provide me 

with the supplier name 

again please provide me 

with the actual software 

Not applicable. 

 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see the 

IT security/cyber security 

guidance published on our 

website at  
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Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

name. 

 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

3. Description of the 

contract: Can you please 

provide me with detailed 

information about this 

contract and please state 

if upgrade, maintenance 

and support is included. 

 

Not applicable. 

 

Contract description: 

“Granicus master 

subscription agreement” – 

includes upgrades, 

maintenance and support. 

Contract description: 

“Integrated HR and 

Payroll Information 

System” – includes 

upgrades, maintenance 

and support 

Contract description: 

“Financial Management 

System” – includes 

upgrades, maintenance and 

support 

 

https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
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Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

Please also list the 

software modules 

included in these 

contracts. 

Not applicable Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see the 

IT security/cyber security 

guidance published on our 

website at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

4. Number of 

Users/Licenses: What is 

the total number of 

user/licenses for this 

contract? 

 

Not applicable. 

 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see 

the IT security/cyber 

security guidance 

Section 31(3) Law 

Enforcement Exemption 

We neither confirm nor 

deny we hold this 

information - please see the 

IT security/cyber security 

https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
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Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

published on our website 

at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

guidance published on our 

website at  

https://derby.gov.uk/cyber-

foi/  for more information 

about non-disclosure 

reasons. 

 

5. Annual Spend: What 
is the 
annual average spend for 
each contract? 

 

Not applicable. 

 

Total contract value for the 

duration listed below  

£450,000 

 

Total contract value for 

the duration listed below 

(including extensions) 

£625,533 

Total contract value for the 

duration listed below 

(including extensions) 

£3,320,000 

6. Contract Duration: 

What is the duration of the 

contract please include 

any available extensions 

within the contract. 

 

Not applicable. 

 

4 years 3 years plus 1 x 12 month 

extension 

 

4 years plus 5 x 12 month 

extensions 

 

7. Contract Start Date: 

What is the start date of 

Not applicable. 09/06/2019 01/10/2021 31/01/2022 

https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
https://derby.gov.uk/cyber-foi/
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Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

this contract? Please 

include month and year of 

the contract. DD-MM-YY 

or MM-YY. 

 

 

   

8. Contract Expiry: What 

is the expiry date of this 

contract? Please include 

month and year of the 

contract. DD-MM-YY or 

MM-YY. 

 

Not applicable. 

 

08/06/2023 

Current support and 

maintenance contract is 

rolling to 08/06/2024 

30/09/2024 

with extension up to 

30/09/2025 

 

31/12/2026 

with extensions up to 

31/12/2031 

 

9. Contract Review Date: 

What is the review date of 

this contract? Please 

include month and year of 

the contract. If this cannot 

be provide please provide 

me estimates of when the 

contract is likely to be 

Not applicable. 

 

09/06/2023 30/09/2024 01/06/2026 
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Type of Software Enterprise 

Resource Planning 

Software Solution 

(ERP): 

Primary Customer 

Relationship 

Management Solution 

(CRM): 

Primary Human 

Resources (HR) and 

Payroll Software 

Solution: 

The organisation’s 

primary corporate 

Finance Software 

Solution: 

reviewed. DD-MM-YY or 

MM-YY. 

10. Contact Details: I 

require the full contact 

details of the person 

within the organisation 

responsible for this 

particular software 

contract (name, job title, 

email, contact number). 

Not applicable. 

 

Kevin Evans 

IT Business & Commercial 

Manager 

kevin.evans@derby.gov.uk 

01332 642605 

Liz Moore 

Head of HR 

 

Liz.moore@derby.gov.uk 

 

01332 643730 

Alison Parkin 

Director of Finance 

 

Alison.parkin@derby.gov.uk 

01332 642674 

 
 

Please note, the following applies, if the response includes council officers (or other officers) names. 

If you are a company that intends to use the names and contact details of council officers (or other officers) provided for direct 

marketing, you need to be registered with the Information Commissioner to process personal data for this purpose. You must also 

check that the individual (whom you wish to contact for direct marketing purposes) is not registered with one of the Preference 

Services to prevent Direct Marketing. If they are you must adhere to this preference. You must also ensure you comply with the 

Privacy Electronic and Communications Regulations (PECR). For more information follow this Link www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names and contact details under FOI does not give consent 

to receive direct marketing via any media and expressly does not constitute a ‘soft opt-in’ under PECR. 

 

mailto:kevin.evans@derby.gov.uk
mailto:Liz.moore@derby.gov.uk
mailto:Liz.moore@derby.gov.uk
mailto:Alison.parkin@derby.gov.uk
http://www.ico.org.uk/

